Additional Internship Information

WATER & THEME PARK

Operations

Students will have an opportunity to gain valuable work experience in the following
departments: Attractions, Water Park, Guest Services or Imaging.

e Students will learn how to operate any necessary controls essential for ride
functions, watch the ride and activity, maintain safety of Guests and Team
members while in ride area through crowd control, communication, and polite
enforcement of safety rules and standards, readiness to respond to emergency
type situations pertaining to rides.

e Students will learn how to maintain a clean and healthy environment for all
guests and team members.

e Students will learn how to provide customer service and process guest thru
turnstiles in a expedient and friendly manner.

¢ Students will obtain the knowledge of how to oversee the safe and efficient
operation of all attractions within the water park.

Retail

Students will have an opportunity to gain valuable work experience in the following
departments: Food & Beverage, Merchandise or Games

e Students will train, direct, schedule, evaluate and coach a staff of seasonal team
members.

e Students will be responsible for the efficient, effective and safe operation of an
assigned area of restaurants, outdoor kiosks, food stand, or merchandise and
games location.

¢ Students will be taught to control inventory cost and labor cost as well as Health
Code compliance and food temperature requirements.

¢ Students will respond to, and take action to resolve concerns from the seasonal
team members and guest.



